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Travel and Expense

The global footprint [of Uber] 

comes with complexities. 

Anything we do—as it relates 

to tools, systems, products, or 

programs—we have to focus on 

scale. How can we automate 

and be efficient? Uber for 

Business hits that mark.

Uber’s Global Travel and Expense (T&E) team manages 
systems and processes for 27,000+ employees across 60 
countries. In 2022 alone, they supported 14,000 traveling 
employees who submitted 74,000 expense reports. 

Because those numbers are large and the T&E team is small, 
they’re always looking for ways to scale, automate, and 
increase overall efficiency. To meet those goals for employee 
ground transportation and meals while traveling, the team 
taps into Uber for Business.

Reduced administrative time
Uber for Business helps automate tasks, like sending 
invitations to employees to join the corporate account. An 
integration with Workday also helps Uber’s T&E team keep up 
with an ever-changing global roster. In addition, automated 
receipt uploading with an SAP Concur expense integration 
reduces the human inaccuracies that can come from 
employees manually keeping and uploading them.

Control and visibility
The Uber for Business platform makes it easy for the T&E 
team to comply with duty of care obligations, as they can 
track the locations of employees while they’re travelling 
for work. The platform’s data also informs targeted 
communications that T&E sends to specific teams or top 
travelers. 

Uber for Business 
helps Uber save 
time and money on 
employee travel
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Increased employee productivity
With the Concur expense integration, Uber employees don’t spend 
valuable hours finding and submitting receipts—ride and meal 
receipts automatically flow directly into the company’s expense 
provider dashboard.

Lowered risk
The expense integration and use of corporate cards also provides 
transparency into employee spending while traveling. This lessens 
the oversight burden on managers, eliminates the problem of lost 
receipts, and ensures that expense reports are correct. 

Uber for Business is a global platform that lets companies of any size manage rides, 
meals, and local deliveries. For more information, please visit uber.com/business.

$170,000 Savings Uber realized in 2022 thanks to 
time saved with automated e-receipts

https://www.uber.com/us/en/business/

