Uber for Business

Citadel enhances the
employee experience
with Uber for Business

Background

Renowned hedge fund Citadel has always prioritized strong internal
culture and worker wellness. By tapping into Uber for Business, they
were able to expand their suite of benefits through travel, commute, and
meal-delivery offerings.

Solution

As an alternative to public transportation, Citadel offers employees

a commute stipend they can use on rides with Uber. With a recurring
meal program benefit through Uber for Business, some employees also
receive credit to order from restaurants on Uber Eats. And to create
“surprise and delight” moments for current and prospective employees,
Citadel also leverages vouchers and gift cards that can be redeemed on
rides or meals.

Benefits

Many Citadel employees already take personal rides with Uber and/or
order meals for delivery with Uber Eats, so tapping into their company-
managed profiles is seamless. They also appreciate the ability to request
aride at any time and the variety of restaurants they can choose to order
from. Plan administrators benefit from the platform’s flexibility and
detailed analytics. The centralized dashboard helps them create region-
specific programs, amend them as needed, and manage expenses all in
one place.

Uber for Business is a global platform that lets companies of
any size manage rides, meals, and local deliveries. For more
information, please visit uber.com/business.
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Use case

Business travel, commute
program, in-office meal
program, vouchers and gift
cards

“The health and well-being
of our colleagues is a top
priority. The benefits we
provide, both in and out of
the office, contribute to the
strong culture of our firm as
well as the satisfaction and
productivity of our amazing

team members.”

Matt Jahansouz
Citadel Chief of People Officer


https://www.uber.com/us/en/business/solutions/rides/commute/
https://www.uber.com/us/en/business/solutions/eats/overview/
https://www.uber.com/us/en/business/

